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Established IN 
2015 

Quality is the priority of what we do in our 
business through the process. The key of 
the success business is love what you do 
and do what you love.

Our story began in 2015. Back then 
we only had two (2) employees. Today 
we are privileged to have contributed 
in the reduction of South Africa’s high 
unemployment rate, from hiring 
unemployed graduates to highly skilled 
resources. 
We have also successfully steered 50+ 
customers through the next genera-
tion of business innovation powered 
by technology with state-of-the-art 
business automation, software devel-
opment and consultation services. 

Our values are pivotal as they formed 
the ethos and pre-eminence of the 
organisation’s name conception 
process. The founders of the organisa-
tion first formed the company values 
then derived the company’s name 
from the values.

Mission
To deliver value adding products 
and services, grow the company 
conscientiously, and remain true to 
the culture that makes our employ-
ees proud to work at QI Solutions.

Vision
To be a leading digital transformer 
through innovative means whilst 
building collaborative and 
sustainable relationship in a 
customer-centric manner.

VISION & MISSION



Our Company
QI SOLUTIONS delight in assisting our clients optimise 

operational potential, manage change, deliver results, 

and accelerate success and overall strategy.

ABOUT US

Qualitative Innovative Solutions (Pty) Ltd (QI Solutions) is a 100% youth black 
female owned company. QI Solutions is well known as a turnkey software and 
business solution provider. For companies operating in the information age 
we help to leverage new technologies to competitive advantage. We deliver 
high quality innovated solutions by bridging the gap between business and 
technology.
Since 2015, we have provided premium software development services to 
several clients. With a unique focus on building strong, collaborative relation-
ships with clients, QI Solutions has created a solid reputation for exceeding 
our clients expectations with quality work and fast delivery turnaround. When 
you partner with QI Solutions, you will work with the highest-quality team.

COMPANY VALUE

Our value is to create professional work and talent.

Quality

We provide outstanding prod-
ucts and unsurpassed service 

that, together, deliver premium 
value to our customers.

Innovation

We are empowered to develop 
innovative products, services 
and processes of the highest 

quality through teams fueled by 
collaboration and creativity.

Customer 

Commitment
We are dedicated to achieving 
the highest level of customer 

satisfaction. We act with integ-
rity; we are respectful, and we 

honor our commitments.

4 QI Solutions Company Profile



CollaborativeFamily

We work together, across 
boundaries, to meet the needs 
of our customers and to help 

our company win.

We value our employees and 
foster an environment of per-

sonal and professional develop-
ment with a healthy work-life 
balance. We treat each other 

with the same respect that we 
show our customers. 
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Management
Bongeka Tshabalala
Director

Bongeka Tshabalala Co-founded 
QI Solutions. Critical factors to 
QI Solutions’ success are her 
commitment to honesty and 
the channeling of her active and 
enthusiastic personality into the 
company spirit.  

She holds below qualifications 
amongst others:

• BCom Law – University of 
Western Cape
• LLB – University of South Africa

Keith Bonginkosi Tshabalala  
Chief Executive Officer

Co-founded QI Solutions and 
has served as the company’s 
CEO since inception and he is 
responsible for the strategic 
direction of the company. 

He holds below qualifications 
amongst others:

• BCom Honors in Business 
Informatics – University of Pretoria

• MBA – Gordon Institution of 
Business Science (GIBS)

We are a 
professional, 
& passionate people that 
love what we do & never 
stop doing amazing 
innovations.
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Adunyisiwe Prestigious Nyathi

 Chief of Staff 

Adunyisiwe helps identify areas where 
organisation’s leaders should direct 
their focus as well as metrics for 
success. She manages hiring process 
for leadership roles reporting to the 
CEO, she is also responsible for draft-
ing and posting job descriptions, 
outlining interview processes, and 
screening candidates to ensure that 
the organization hires the right candi-
dates.

Khanyisile Mtshali

Head of Sales 

Quisque quis velit nibh. Sus-
pendisse scelerisque tellus 
eget felis tincidunt, ac con-
sectetur massa vestibulum. 
Mauris quis todales feli nec 
feugiat tellus.

Joseph Sakoneka

Chief Operating Officer

Joseph brings more than 15 years of experience as 
an executive in well established companies in South 
Africa. Joseph’s cross-functional role focuses on 
operational excellence within QI Solutions by 
leveraging new business process designs and 
advanced technology to achieve efficiency while 
improving client experiences. He has a passion for 
helping people to become leaders and deliver value, 
which is an important aspect in leading the business 
territories.

He holds below qualifications amongst others:

MBA – Gordon Institution of Business Science (GIBS)
MBA – Gordon Institution of Business Science (GIBS)

The Main Team
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Our Services
We offer these services.
• IT Staff Augmentation • Custom Software Development • SaaS App Development 

• Cloud Software Development • Project Management • Change Management 

• Business Analysis • Software Testing • Training • Recruitment

IT Staff Augmentation

Custom Software Development

SaaS App Development

Means subcontracting human resources on a skill 
requirement basis or a project completion basis for 
a limited period of time.

QI Solutions supplies highly qualified staff at 
competitive rates. Our team works as part of your 
team, attending your regular daily meetings and 
reporting directly to your managers, proving to be a 
real competitive advantage for your business.

Each Client’s Success Begins with Our Full-Cycle 
Development Process. What makes QI Solutions a 
unique development company is its rich experience 
in creating successful software products and 
building effective solutions. 

Our approach to building our relationships with 
all new clients involves their full immersion in the 
project

SaaS is a business model of software delivery, 
where centrally-hosted software is accessible via 
web browser from anywhere, and is licensed on a 
subscription basis.

We can develop the functional, high-performance 
SaaS apps your company needs to take it to anoth-
er level.
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Cloud Software Development

Software Testing and QA Services

Cloud-based software development is an excellent 
solution for an enterprise that needs an app or 
program with a richer user-customization 
experience, higher scalability and seamless back-end 
integration.

Clouds allow you to store and access data and 
programs over the Internet instead of your 
computer’s hard drive.

What you need is quality. Assuring high quality and 
reliability for any software type built with any 
technology.  We work to ensure that your software 
is bug-free, user-friendly, and meets your business 
requirements. 
A dedicated team of QA engineers performs 
high-quality software testing services to assure the 
reliability of your software to provide an additional 
competitive advantage to your solution.

We offer both full life-cycle testing that covers the 
main stages of project development and dedicated 
testing team outsourcing services. 

The best way to give the better 
service is keep designing and 
development.
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Our Partners
Some of our partners.
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Accreditation 
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Our Customers

Some of our customers.

www.qisolutions.co.za

We build
trust & 
relation with
our clients.
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Office 4A , Broadacres Shopping Centre 

Cedar Road, Broadacres

Sandton, South Africa

2055

+27 87 750 8185 info@qisolutions.co.za
www.qisolutions.co.za

Get in Touch

SCAN ME


